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Any municipality operating a 
sewer system must send public 
notifications when they have:

– Certain Sanitary Sewer 
Overflows (SSOs)

– Combined Sewer 
Overflows (CSOs)

– Discharges of partially 
treated wastewater
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Why You Need to Know



314 CMR 12.00:
• Report to DEP, EPA, local BOH, and 

where applicable, DCR, DMF, and 
Drinking Water Resource Managers 
within 24 hours

• Submit DEP SSO form to DEP and EPA 
within 5 days
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Current SSO Requirements



Not all SSOs require notification under 314 CMR 16.00; all SSOs require reporting
under 314 CMR 12.00
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SSO Requirements
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Public Notification – Certain SSOs

Does an SSO require public notification under 314 CMR 16.00?

Did the SSO reach a surface water? No public notificationNo

Yes

1. Through a wastewater 
outfall, directly or indirectly*

2. Because the sanitary sewer system 
surcharged under high flow conditions

3. Because a ≥1 MGD pump 
station or force main failed

or or

Public 
notification

Yes

No public 
notification

No

Public 
notification

Yes

No public 
notification

No

Public 
notification

Yes

No public 
notification

No

* A stormwater outfall is not a wastewater outfall. If an SSO enters a catch basin, you are only required to send a public notification if the 
SSO was caused by high flow conditions in the sewer system (aka wet weather). 



• By July 6, 2022
– Submit SSO notification 

plan to DEP

– Fillable PDF is mostly a 
checklist

– The details are in the 
instructions!
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Public Notification – SSO Notification Plan



• Things to note:
– Include an attachment with a map of discharge locations and 

affected waterbodies
– Provide a list of all languages the notifications will be 

translated into
– If you cannot meet some of the requirements, include an 

explanation why and any remedies or measures needed

• Plan and instructions can be found at: 
https://www.mass.gov/regulations/314-CMR-1600-notification-
requirements-to-promote-public-awareness-of-sewage-pollution
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Public Notification – SSO Notification Plan

https://www.mass.gov/regulations/314-CMR-1600-notification-requirements-to-promote-public-awareness-of-sewage-pollution


Beginning July 6, 2022
• Send notification within 6 hours (4 

hours to discover/confirm + 2 hours 
to notify) and post on website

• Send update 8 hours after the initial 
notification

• If SSO lasts >8 hours, send cessation 
update within 2 hours

• Send retraction (if necessary) within 
48 hours

8

Public Notification – Timeframes



Required If May Be Affected

DEP* Public water suppliers

EPA* DMF (shellfish growing areas)*

DPH* DCR (water recreation properties)*

Municipal BOH where discharge is 
located

Division of Fisheries and Wildlife 
(boat ramps and fishing piers)*

Municipal BOH and shellfish 
constables directly impacted

Operators of bathing beaches

Subscribers

Two largest news organizations (plus 
one that serves EJ population(s))
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Public Notification – Who Gets Notified

* DEP provided contact information in the SSO Notification Plan instructions
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Public Notification – Website

• Post public notifications
• Link to subscribe
• Information about any 

treatment provided
• Links to websites providing 

information on the closure or 
advisory status of shellfish 
growing areas, bathing beaches, 
or other water resource areas 
potentially affected



Using DEP’s reporting system (currently being developed):
• Report discharges within required timeframe
• By the 15th of each month, submit a compilation of data from all 

overflows in the previous month 
– Estimated duration and volume
– Rainfall data
– Treatment provided to CSOs or partially treated discharges

• Submit corrections and updates for previous calendar year by 
February 1st

11

Public Notification – New Reporting Requirements



• Boards of health/health departments also have requirements 
– Issue warnings using existing emergency notification systems
– Post temporary signs

• Information at: https://www.mass.gov/guides/sanitary-sewer-
systems-combined-sewer-overflows#-sanitary-sewer-systems-&-
combined-sewer-overflows-
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Public Notification – Public Health Warnings

https://www.mass.gov/guides/sanitary-sewer-systems-combined-sewer-overflows


• For more information or if you have questions contact DEP
– Call: 617-259-0537 

– Email: massdep.npdes@mass.gov

– Visit: https://www.mass.gov/regulations/314-CMR-1600-
notification-requirements-to-promote-public-awareness-of-
sewage-pollution
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Public Notification – More Information

mailto:massdep.npdes@mass.gov
https://www.mass.gov/regulations/314-CMR-1600-notification-requirements-to-promote-public-awareness-of-sewage-pollution


Maret Smolow
Maret.Smolow@mwra.com
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Questions?

mailto:Maret.Smolow@mwra.com

