
96

SUMMARY OF LINKS

MassDEP

TEMPLATES

• Lead Service Line Notice 

https://www.mass.gov/doc/lcrr‐consumer‐notification‐template‐confirmed‐lead‐service‐line/download

• Galvanized Requiring Replacement Service Line Notice 

https://www.mass.gov/doc/lcrr‐consumer‐notification‐template‐confirmed‐galvanized‐requiring‐replacement‐service‐line‐grr/download

• Unknown Service Line Notice 

https://www.mass.gov/doc/lcrr‐consumer‐notification‐template‐unknown‐service‐line/download

LCRR FAQs

https://www.mass.gov/doc/frequently‐asked‐questions‐about‐the‐lead‐and‐copper‐rule‐revisions‐lcrr/download

Public Outreach Toolkit

https://www.mass.gov/doc/lcrr‐service‐line‐inventory‐public‐outreach‐toolkit/download

EPA 

TEMPLATES:

https://www.epa.gov/system/files/documents/2024‐07/notification‐templates‐for‐known‐or‐potential‐lsls.docx

Protect Your Tap

www.epa.gov/pyt

Fairfax Water https://www.fairfaxwater.org/news/did‐you‐receive‐letter‐fairfax‐water‐about‐your‐water‐service‐line

Pittsburgh Water and Sewer Authority https://www.pgh2o.com/projects‐maintenance/lead‐line‐replacement‐programs

Denver Water https://www.denverwater.org/your‐water/water‐quality/lead/dashboard

New York DOH www.youtube.com/watch?v=PcO5FCE9Vfw
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OTHER RESOURCES

MassDEP

• All Lead & Copper Forms & Templates

https://www.mass.gov/lists/lead‐copper‐forms‐and‐templates

• Q and A from October 9, 2024 training 

https://www.mass.gov/doc/lcrr‐october‐9‐2024‐training‐qa/download

• Public Inventory Guidance

https://www.mass.gov/doc/guidance‐how‐pws‐can‐make‐their‐service‐line‐inventories‐accessible‐to‐the‐public/download

• LSL Planning SRF Grant 

https://www.mass.gov/info‐details/lead‐service‐line‐planning‐

program?_gl=1*1ovqbc5*_ga*ODE0MTQ4NDM1LjE2NzUxODAxOTI.*_ga_MCLPEGW7WM*MTY5NTE0NjQ1Ny4yLjAuMTY5NTE

0NjQ1Ny4wLjAuMA..
• LSLR Plan Summary

https://app.smartsheet.com/b/form/8f676b18cc224884a7069e3cc727f968

Environmental Justice (EJ) DPH Tool 
https://matracking.ehs.state.ma.us/Environmental‐Data/ej‐vulnerable‐health/environmental‐justice.html

Lead Service Line Replacement Collaborative
https://www.lslr‐collaborative.org/proactive‐notification‐about‐water‐service‐lines.html

EPA
• Inventory Development/Maintenance Factsheet

https://www.epa.gov/system/files/documents/2023‐06/EPA‐Factsheet‐Combined‐06072023%20508‐final.pdf
• Protect your Tap

https://www.epa.gov/ground‐water‐and‐drinking‐water/protect‐your‐tap‐quick‐check‐lead


